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Circular R&C-CFA No. 11/11-12

Subject: Promotion of Broadband services — concessions to prospective customers —req.

The competent authority has decided to allow the following concessions to prospective Broadband
customers for a period of 60 days for promotion of Broadband service of BSNL.

1. Security Deposit for Broadband (as applicable for the opted plan) shall be taken in three equal monthly
installments starting from first bill.

2. Modem Security Deposit (in case Modem is taken on rental basis from BSNL) shall be taken in three equal
monthly installments starting from first bill.

The above concessions shall be applicable for prospective Broadband customers only and the offer shall be
valid for a period of 60 days only with immediate effect.

All other terms and conditions currently applicable to New Broadband applicants shall remain the same.
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(S. K. Bhat)
DGM (T&C)-CFA
To
All CGMs - Telecom Circles/ Metro Telephone Districts.
Copy for information to: -
CMD, BSNL.
Administrator (USOF), DOT, Sanchar Bhawan, New Delhi
Directors (CFA / CM / ENT / HR / FIN) on BSNLs Board.
Executive Director (Finance), BSNL.
All PGMs / GMs - CFA, CO BSNL.
GM (Marketing), CO BSNL, for adequate publicity and marketing of the service.
GM (IT), CO BSNL — for placement on BSNL Website.
GM (NWP-BB)-CFA, CO BSNL w.r.t case mark: 64-133/BB/Tariff/10-11/May carrying the approval of the
Competent Authority in the matter. It is requested that necessary action may be taken regarding website
updation.
9. CGM (ITPC), Pune for necessary action.
10. CGM (BBNW), New Delhi
11. GM (BBNW), Bangalore NOC, BBNW.
12. Director General P&T audit, Delhi-110 054.
13. Guard File.
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